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CLINIC	VISITS	
	

WHAT	QUESTIONS	SHOULD	I	AND	MY	FAMILY	BE	ASKING?	

• Do	I	have	a	family	doctor?	If	not,	where	and	how	can	I	get	one?	

• Do	I	have	long-term	(chronic)	illnesses	that	should	be	managed?	

• Do	I	have	all	my	medications,	health	records,	and	emergency	contacts	prepared	before	
going	to	my	clinic	visit?	

• Do	I	know	why	I	am	going	to	this	clinic	visit?	

• Did	I	ask	all	the	questions	I	wanted	to	ask	the	healthcare	team?	

• Was	everything	clear	to	me	when	I	visited	the	clinic?	Do	I	know	what	the	management	
plan	is?	

• Do	I	need	to	be	referred	to	a	specialist	or	another	clinic?	

• When	is	my	next	follow-up	appointment	with	this	clinic?	

 

WHAT	ACTIONS	CAN	I	TAKE	FOR	THIS	AGENDA?	

• It	is	highly	recommended	that	you	have	a	family	doctor	that	can	review	your	health	
issues	and	visit	in	case	you	have	any	health	problems.	If	you	do	not	have	a	family	
doctor,	try	to	find	one	in	your	area	

• Make	notes	and	reminders	on	your	clinic	visits	to	not	miss	appointments	

• Review	your	medications	and	know	why	and	how	you’re	taking	them.	Bring	your	
medications	with	you	to	the	clinic.	Let	them	know	about	any	supplements	or	over	the	
counter	medication	you’re	taking	too		

• Review	your	long-term	(chronic)	health	issues.	This	is	called	your	“past	medical	
history.”	For	example,	you	can	make	a	list	of	your	health	issues	such	as	diabetes,	high	
blood	pressure,	or	surgeries	you	had		

• Bring	your	health	aids	such	as	glasses,	hearing	aids,	and	walking	aids	

• Ask	your	doctor	what	options	you	have	for	addressing	your	health	issues	and	when	
you	will	follow	up	with	them		

• Keep	track	of	your	timeline	of	health	issues.	For	example,	write	down	the	timing	of	
your	symptoms,	hospital	admissions,	and	previous	clinic	visits	

• You	can	also	write	down	briefly	what	the	diagnosis	and	management	plan	was	for	
them.	This	will	really	help	your	doctor	know	the	course	of	your	health	issues		
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• Even	though	they	could	have	access	to	this	information,	it	is	good	to	do	this	as	it	helps	

them	know	what	you	understand	about	your	health	to	fill	in	the	gaps		

• It	is	ok	to	share	how	you	feel	about	your	symptom	or	illness.	Your	doctor	can	explore	
those	feelings	with	you	to	help		

• Ask	questions	and	don’t	be	embarrassed.	Remember	that	it	is	ok	to	ask	them	to	repeat	
or	explain	things	in	a	different	way		

• Go	to	the	emergency	department	in	your	area	or	hospital	if	you	feel	you	have	a	medical	
emergency		

 

WHAT	IS	A	CLINIC	VISIT?	

• A	clinic	visit	is	a	visit	to	a	doctor’s	office	to	check	up	on	your	health	

• It	is	done	in	an	outpatient	setting	

• This	means	you’re	not	admitted	to	the	hospital	as	an	inpatient	

• A	clinic	visit	is	usually	not	for	emergencies	but	could	be	very	important	and	for	urgent	
reasons	

• This	agenda	focuses	on	general	clinic	visit	expectations	and	recommendations	

• These	vary	depending	on	where	you	are	and	your	health	needs	

• Always	speak	to	your	doctor	or	clinic	for	details	about	your	health	

• Always	go	to	the	emergency	department	or	hospital	in	your	area	if	you	feel	you	have	a	
medical	emergency	

 

WHO	DO	I	SEE	WHEN	I	GO	TO	A	CLINIC?	

• Any	physician	in	any	field	can	have	a	clinic	

• A	common	specialty	you	will	likely	visit	is	family	medicine	

• Family	medicine	is	a	field	your	family	doctor	specializes	in	

• A	family	doctor	can	also	be	referred	to	as	a	general	practitioner	(GP)	

• Your	family	doctor	is	a	great	resource	as	they	get	to	know	you	over	a	long	period	of	
time	

• As	such,	a	good	and	trusted	relationship	is	built	as	this	will	improve	overall	health	
decisions	
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• You	could	see	specialists	in	other	fields	too	depending	on	your	needs	

 

A	CLINIC 	VIS IT 	 IS 	TO 	SEE 	A 	DOCTOR	ABOUT	YOUR	HEALTH	 ISSUES 	
AS 	AN 	OUTPATIENT	 	

YOUR	FAMILY 	DOCTOR	 IS 	A 	GREAT	RESOURCE 	TO 	LOOK	 INTO	YOUR	
OVERALL 	HEALTH	AND	REFER	YOU	TO 	OTHER	SPECIALTY 	CLINICS 	

 

WHO	ARRANGES	MY	CLINIC	VISITS?	

• A	common	way	to	be	referred	to	a	clinic	is	after	seeing	your	family	doctor		

• They	usually	know	your	healthcare	system	and	your	health	needs	well	

• This	means	they	can	refer	you	to	the	appropriate	specialist	you	need	to	be	seen	by	

• Sometimes,	if	you	were	a	patient	in	a	hospital	and	discharged,	they	can	arrange	clinic	
visits	depending	on	your	health	needs		

• Some	clinics	see	patients	directly	if	they	called	or	inquired	about	a	visit	or	
appointment	

• Different	clinics	in	different	areas	and	specialties	vary	so	check	first	

 

WHY	DO	I	NEED	A	CLINIC	VISIT?	

• Clinic	visits	keep	track	of	your	overall	health	

• They	can	screen	for	diseases,	try	to	prevent	them,	treat	active	issues,	and	follow	up	on	
your	health	problems	

• They	are	great	resources	to	keep	you	from	needing	to	go	to	the	hospital		

• They	try	to	manage	your	health	in	the	community	rather	than	being	admitted	to	the	
hospital	or	need	to	go	to	the	emergency	department		

• This	is	also	to	keep	your	health	as	best	as	can	be	with	the	best	quality	of	life	you	can	
achieve	
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CLINIC 	VIS ITS 	AIM	TO 	 IMPROVE	YOUR	OVERALL 	HEALTH	AND	
QUALITY 	OF 	L IFE 	

THEY 	ALSO 	AIM	TO	DECREASE 	THE 	RISK 	OF 	NEEDING	TO 	GO 	TO 	THE 	
HOSPITAL 	

 

WHAT	SHOULD	I	EXPECT	AT	A	CLINIC	VISIT?	

• Different	clinics	have	different	expectations	and	processes		

• Usually,	a	clinic	visit	to	your	family	doctor	has	you	come	in	10	to	15	minutes	before	
your	appointment	

• This	is	to	make	sure	all	your	paperwork	and	management	issues	are	completed		

• After	that,	your	vitals	such	as	blood	pressure,	heart	rate,	and	temperature	could	be	
taken	

• Sometimes,	a	nurse	might	ask	you	a	few	questions	before	seeing	the	doctor		

• Before	you’re	seen,	the	doctor	usually	checks	on	previous	health	records	or	bloodwork	
you	had	done	before.	This	is	to	know	your	medical	history		

• When	you	do	see	the	doctor,	they	will	spend	time	gathering	information	from	you.	
After	that,	they	may	do	a	physical	exam		

• They	can	tell	you	what	they	think	your	health	issue	is	and	recommend	management		

• Tests	can	be	recommended	such	as	bloodwork	or	imaging	to	get	more	information	
about	your	health	

• Lastly,	they	can	recommend	treatment	either	through	lifestyle	changes,	medications,	
or	procedures	

• They	can	also	refer	you	to	other	specialists	and	arrange	when	to	see	them	again	in	
follow	up	

• All	of	these	descriptions	depend	on	your	health	issue,	needs,	family	doctor,	resources,	
and	preference	

 

WHAT	SHOULD	I	EXPECT	SEEING	A	GERIATRICIAN	IN	A	GERIATRIC	OR	SENIOR	
HEALTH	CLINIC?		

• A	geriatric	clinic	is	similar	to	other	clinic	visits	with	some	differences		

• They	usually	see	patients	aged	65	and	older		
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• A	geriatric	clinic	takes	detailed	information	from	you	to	better	help	

• They	do	a	thorough	assessment	on	your	overall	health	issues		

• They	also	see	you	for	specific	complex	referrals	outlined	below	

• This	is	because	they	specialize	in	older	adult	medical	issues	that	are	usually	complex		

• It	could	take	up	to	two	hours	to	finish	your	assessment		

• They	usually	ask	you	to	bring	a	family	or	friend	that	knows	you	well		

• This	is	because	geriatric	clinics	gather	information	from	them	about	your	health	too		

• Doing	so	is	only	with	your	consent	and	permission		

 

THE	DOCTOR	AT 	YOUR	CLINIC 	MAY	ASSESS 	YOU	WITH	QUESTIONS , 	
PHYSICAL 	EXAM, 	AND	BLOOD	TESTS 	

THEY 	WILL 	 INFORM	YOU	WHAT	THEY 	THINK	 IS 	YOUR	HEALTH	 ISSUE 	
AND	RECOMMEND	TREATMENT	OPTIONS 	 	

 

WHY	OR	WHEN	SHOULD	I	BE	REFERRED	TO	A	GERIATRIC	OR	SENIOR	HEALTH	
CLINIC?	

• Your	family	doctor	is	a	common	physician	that	could	refer	you		

• You	could	also	be	referred	from	the	hospital	after	discharge		

• There	are	many	reasons	to	be	referred	to	a	geriatric	clinic	as	follows:		

• Assessment	of	thinking	(cognition)	to	note	any	dementia	concern	

• Assessment	of	complex	and	many	health	issues	as	one	gets	older		

• Assessment	of	common	older	adult	issues	such	as	weight	loss,	constipation,	sleep	
problems,	and	many	others		

• Assessment	of	complex	and	many	medications		

• Assessment	of	falls	and	injuries	from	falls	to	reduce	the	risk	of	falling		

• Assessment	of	older	adult	mental	health	issues	

• Assessment	of	social	issues	and	end	of	life	goals	
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WHAT	IS	RECOMMENDED	TO	BRING	WITH	ME	TO	A	CLINIC?	

• Always	bring	the	medications	you’re	taking	to	your	visit.	This	is	so	that	your	doctor	
can	see	exactly	what	you’re	taking	

• Even	though	they	might	have	a	record	of	what	medications	you	have,	it	is	important	to	
know	exactly	what	you’re	actually	taking	

• Let	them	know	about	any	supplements	or	over	the	counter	medication	you’re	taking	
too		

• Bring	a	family	member	or	friend	you	trust.	You	can	mention	to	the	clinic	whether	or	
not	you	want	your	health	information	to	be	shared	with	them	

• They	can	provide	valuable	information	about	your	health	only	if	you	are	agreeable	

• If	it	is	a	new	visit,	it’s	a	good	idea	to	bring	any	health	records,	letters,	or	medical	
summaries	about	your	health	overall.	This	can	help	them	learn	about	your	health	and	
what	has	been	done	to	speed	things	along	

• Bring	any	equipment	or	aids	that	will	help	you.	If	you	have	eyeglasses,	hearing	aids,	
walking	aids,	or	other	tools	take	them	with	you	

• Bring	a	list	of	questions	that	come	to	mind	before	going	to	the	clinic	

• You	can	ask	questions	as	you’re	there	during	your	assessment,	but	it	is	good	to	have	
them	written	down	so	that	you	do	not	forget	to	ask	important	points	

• Bring	a	warm	sweater	in	case	the	clinic	is	cold	

 

A	GERIATRIC 	CLINIC 	SPECIALIZES 	 IN 	OLDER	ADULT	MEDICINE  

THEY	ASSESS 	OLDER	ADULTS 	WITH	MANY	COMPLEX 	MEDICAL 	 ISSUES 	 	

WHEN	GOING 	TO 	YOUR	VIS IT , 	BRING 	YOUR	MEDICATIONS , 	HEALTH	
RECORDS , 	FAMILY 	OR 	FRIEND	SUPPORT, 	AND	HEALTH	AIDS 	 	

 

WHAT	QUESTIONS	SHOULD	I	ASK	AT	A	CLINIC	VISIT?	

• Whatever	it	is	you	feel	is	unclear	or	you’re	uncertain	of	you	should	ask		

• Ask	why	you’re	visiting	the	clinic	if	that	has	not	been	made	clear	

• Ask	to	be	clear	about	what	health	issues	they’re	addressing	and	what	treatment	
options	you	have		
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• Be	honest	and	do	not	be	shy	when	it	comes	to	your	health	so	your	doctor	can	have	as	

much	information	about	you		

• It	is	ok	to	ask	the	doctor	to	repeat	what	they	said	or	in	a	simpler	way		

• You	can	ask	for	your	health	records	or	blood	work	for	your	reference		

• You	can	ask	how	to	get	in	touch	and	contact	the	clinic	and	when	you	should	follow	up	
with	them	again		

 

WHAT	RIGHTS	DO	I	HAVE	AS	A	PATIENT	AT	A	CLINIC?	

• You	have	the	right	to	ask	for	a	translator	if	you	speak	a	different	language		

• You	have	the	right	to	know	your	options	for	treatment.	Sometimes	your	doctor	can	
offer	more	than	one	way	to	address	your	health	issue.	They	provide	you	with	the	
benefits	and	risks	of	each	option	so	you’re	informed	when	making	decisions		

• You	have	the	right	to	ask	for	a	second	opinion.	This	means	you	can	ask	to	see	another	
doctor	to	see	if	they	have	a	similar	assessment	for	your	health		

• You	have	the	right	to	refuse	treatment	if	you	understand	the	benefits	and	risks	and	
have	the	capacity	to	do	so		

• You	have	the	right	to	not	share	your	health	information	even	with	a	family	member	or	
friend		

• Even	though	it	is	recommended	you	bring	them	with	you,	it	is	your	choice	whether	or	
not	they	know	or	give	health	information		

• Keep	in	mind	they	can	be	a	valuable	asset	to	help	your	doctor	know	more	about	your	
health	that	you	may	not	have	recognized		

 

ASK	QUESTIONS 	TO 	MAKE	 IT 	CLEAR	TO	YOU	WHAT	YOUR	HEALTH	
ISSUES 	ARE 	

IT 	 IS 	OK 	TO 	ASK 	THE 	DOCTOR	TO 	REPEAT	THEIR 	EXPLANATIONS 	
ABOUT	YOUR	HEALTH. 	BE 	HONEST 	AND	DON’T 	BE 	SHY 	

IF 	NEEDED, 	 IT 	 IS 	YOUR	RIGHT	TO 	ASK 	FOR	A 	TRANSLATOR, 	SECOND	
OPINION, 	AND	KEEP 	YOUR	HEALTH	 INFORMATION	PRIVATE 	
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WHAT	DO	I	DO	AFTER	A	CLINIC	VISIT?	

• Follow	up	with	the	management	plan	you	discussed	with	your	doctor	to	keep	your	
health	as	best	as	can	be		

• Stay	in	touch	with	your	doctor	and	clinic	for	future	appointments		

• If	you	have	issues	with	the	management	plan,	it	is	best	you	call	the	clinic		

• Examples	of	concerns	you	might	have	after	a	clinic	visit	would	be:		

• Not	being	able	to	commit	to	the	management	plan	you	discussed	with	your	doctor.	
This	is	so	they	can	provide	other	ways	or	options	

• Have	questions	about	your	medications	or	side	effects	from	them		

• Unexpected	health	changes		

• What	to	do	in	case	of	an	emergency	for	your	specific	health	issue		

• Overall	questions	about	your	health	that	you're	unclear	about		

 

STAY 	 IN 	TOUCH	WITH	YOUR	CLINIC 	AND	KNOW	HOW	TO	CONTACT	
THEM	 	

REVIEW	WHEN	YOU	NEED	TO 	SEE 	THEM	AGAIN 	AND	CONTACT	THEM	
FOR	QUESTIONS 	AND	CONCERNS 	
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